WEB Activity

What Is Web Activity?

The Web Activity section allows you to view a lead's activity on your website.

It provides a detailed history of actions performed by the lead, helping you understand their
interests and engagement.

Activities are recorded with a date and time stamp and can include actions such as viewing
properties, subscribing to alerts, and other website interactions.

View Web Activity
1. Navigate to CRM.
2. Open the desired lead.
3. Select the Timeline tab.
4. Click Web Activity.

The Web Activity page will be displayed.
The activity list shows actions performed by the lead along with the corresponding date and time.
Activities may include:

e Property views

e Alert subscriptions

e Other website interactions

Depending on the activity, details such as the property name, location, price, bedrooms,
bathrooms, building type, and other relevant information may be displayed.

Click on any activity to view the activity record associated with that specific date and time.

These insights help you better understand the lead's interests and engagement history.
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