Password Reset

What Is the Forgot Password Feature?

The Forgot Password feature allows users to reset their AgentRoof CRM password if they are unable
to access their account.

A password reset link will be sent to the registered email address associated with the account,
allowing the user to create a new password and regain access to AgentRoof CRM.

Reset Your Password

Access the Forgot Password Page

1. Navigate to the AgentRoof CRM login page.
2. Click Forgot Password?

The Forgot Password page will be displayed.

Request a Password Reset Link

1. Enter the email address associated with your AgentRoof CRM account.
2. Click Submit.

A confirmation message will be displayed indicating that a password reset link has been sent if the
email address exists in the system.

Create a New Password

Open the email inbox associated with the registered email address.
Locate the password reset email.

Click the password reset link provided in the email.

Enter your new password.

Confirm the new password.

Submit the changes.
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Your password will be updated successfully.

Sign In with the New Password

1. Return to the AgentRoof CRM login page.



2. Enter your registered email address.
3. Enter your newly created password.
4. Click Login.

You will be logged in to your AgentRoof CRM account successfully.

44 Notes

e The password reset email is only sent if the email address exists in
AgentRoof CRM.

e Ensure you enter the email address associated with your account.

e If you do not receive the email, check your spam or junk folder.

e Password reset links should be used promptly after they are received.

Conclusion

You have successfully learned how to reset your AgentRoof CRM password using the Forgot
Password feature.
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